
My Moments in a Cinematic Cityscape 

Booking Notes 

• This itinerary is exclusively available to guests staying at MGM Cotai and MGM 
Macau during their stay. Please contact the Concierge at MGM Cotai or MGM 
Macau for details. 

• Reservations must be made at least 4 days in advance via email at 
hotelenquiry@mgm.mo or by calling +853 8806 8888 for confirmation. 
Otherwise, arrangements will be subject to availability. 

• Each session accommodates a maximum of 5 guests. 

• Limited availability on a first-come, first-served basis. 

• This promotion is not applicable on the day following the Mid‑Autumn Festival (26 
September 2026), National Day of the People’s Republic of China (01 October 
2026), Chung Yeung Festival (18 October 2026), and the Macao Special 
Administrative Region Establishment Day (20 December 2026). 

• Three fixed routes are available for selection: Macau Peninsula, Cotai, and 
Coloane. 

 

Cancellation Policy 

• Once purchased, the service is non-refundable. 

• Guests arriving more than 30 minutes late will be considered as having forfeited 
the itinerary, and no refund will be provided. Guests who leave or depart from the 
tour during the itinerary will be responsible for any risks or incidents incurred 
thereafter. 

 

Other Terms & Conditions 

• Please keep your mobile phone switched on or connected to Wi-Fi so that the 
driver can contact you to arrange the pick-up location. 

• The itinerary includes basic tunnel and parking fees. 

• Infant car seats are not provided; please bring your own if required. 

• Children and infants are counted as occupying seats. For each passenger 
reduced, one additional piece of luggage space will be available. 

• At the time of booking, please provide pick-up/drop-off locations and the 
preferred service time (for reference only; actual usage time can be adjusted 
according to guests’ needs). 



• To maintain cleanliness, smoking and eating are prohibited inside the vehicle. 
Carrying pets or animals on board is also not allowed. 

• Adverse Weather Arrangements:  

o Typhoon Signal No. 3 or below / Red Rainstorm Warning: Services will 
proceed as normal, though delays may occur due to traffic conditions. 

o Typhoon Signal No. 8 or above / Black Rainstorm Warning: For the safety 
of drivers and passengers, services will be suspended immediately. Pick-
up and transfer arrangements will be rescheduled on a case-by-case 
basis. 

 

Travel insurance fees and related services will be arranged by Easy Travel Limited, 
Macao. For enquiries, please call: +853 6283 2771.  

Codes of conduct and operating hours during the trip are subject to Easy Travel Limited, 
Macao.  

Under all circumstances, Easy Travel Limited and MGM reserve the right of final 
decision regarding these terms and conditions without prior notice. 


