
《博物館奇遇記—盛唐有話說》活動條款及細則 

 

1. 單人票組允許一位 12 歲以下兒童免費隨同參與；雙人票組允許兩位 12 歲以下之兒童免費隨同參

與。超出之人數將會被拒絕入場。 

2. 場次結束前 15 分鐘停止售票及入場。遲到者需按現場工作人員指示入場。 

3. 請於預定入場時間前 30 分鐘到達博物館前台進行檢票。 

4. 每位小童必須至少由一位成人陪同。 

5. 活動將有機會會取消。有關後續安排，美高梅將個別通知已報名客人。 

6. 所有活動門票一經售出，概不退換。唯若客人因病而未能出席，則可持 48 小時內有效醫生證明

文件透過電郵方式 museum@mgm.mo 向美高梅提交及可獲最多一次更換場次的選擇。 

7. 有關惡劣天氣下的活動安排 (詳情請參考博物館官方網站 ): 

▪ 紅色及黃色暴雨警告信號，一號及三號熱帶氣旋警告信號：所有工作坊如常進行； 

▪ 黑色暴雨警告、八號或以上熱帶氣旋警告信號：當黑色暴雨警告生效，八號或以上風球信號

懸掛時，博物館暫停開放。信號除下兩小時後，博物館會重新開放。若信號除下時距離閉館

時間不足五小時，博物館當日將不會開放。 

8. 請勿攜帶雨傘、嬰兒車、口香糖、食物及飲料、危險物品或尖銳物品進入工作坊場地。 

9. 請遵守場地規則及現場工作人員指示，如遇人潮眾多，敬請依序排隊等候。 

10. 場內禁止吸煙。受毒品或酒精影響人士不得參與活動。 

11. 如場地和/或設施有任何損壞事宜，需照價賠償。活動內容及設施以官方發佈爲準，恕不另行通

知。 

12. 持門票人只可憑門票入場參與指定活動，在沒有得到美高梅和主辦者的書面同意前， 不可轉售

或提出以溢價轉售門票(包括通過拍賣網站或社交網站進行轉售)，或用於廣告宣傳、推廣或其他

商業目的(包括市場競爭及商貿推廣活動)。原購門票人和後續 持門票人不可利用門票促銷其他商

品或服務。倘若在門票使用上違反本條款，該門票將被取消且不獲退款，而持門票人將被拒絕進

場，恕不提前通知。倘若門票受到任何 形式的損毀、塗污、以任何形式偽造或複製而成，或門

票並非從美高梅或其他獲得授權的銷售點購得，持門票人將被拒絕入場。 

13. 門票銷售須遵守澳門法律；如有任何爭議，閣下同意將其提交具有專屬管轄權的澳 門法院處理。 

14. 如遇特殊情況或參加者有不當行為經規勸無效者，則需立即離場且不得有異議，門 票亦不作補

發退換。 

15. 主辦單位將保留一切事宜的最終決定權。 

16. 若中英版本之條款及細則意思上有異，則以中文版本作準。 

 



Terms & Conditions of Museum Encounter - The Tang Story  

 

1. Single package allows one child of 12 or under to join for free while double package allows two 

children aged 12 or under to join for free. Those exceeding the limit will be refused entry. 

2. Ticketing and admission will cease 15 minutes before closing time. Late arrivals may only enter the 

museum by following the instructions of on-site staff. 

3. Please arrive at the museum reception 30 minutes prior to your purchased session for ticket 

validation. 

4. Each child must be accompanied by an adult. 

5. MGM reserves the right to cancel the session. Registered participants will be notified individually 

regarding alternative arrangements. 

6. All ticket confirmations are non-refundable and non-exchangeable under normal circumstances. 

Exceptions may be made for participants unable to attend due to illness, subject to the following 

conditions: a valid medical certificate issued within 48 hours must be submitted via email to 

museum@mgm.mo. 

7. Inclement Weather Policy (for more information, please refer to museum.mgm.mo): 

▪ Typhoon Signal No. 1 or No. 3 or Amber/Red Rainstorm Warning: 

The program remains as scheduled. 

▪ Black Rainstorm Warning Signal, Typhoon Signal No. 8 or Above: 

When Black Rainstorm Warning Signal, Typhoon Signal 8 or above is hoisted: the Museum will 

be temporarily closed and will re-open two hours after the signal is cancelled or lowered. If the 

signal is cancelled or lowered less than five hours from the closing time, the Museum remains 

closed for the day. 

8. For the safety and maintenance of the museum, umbrellas, strollers/baby carriages, chewing gum, 

food and beverages, hazardous materials and sharp objects are strictly prohibited. 

9. Please follow the rules of the museum and instructions of the on-site staff. In case of a large crowd, 

please queue in an orderly manner. 

10. Smoking is prohibited in the venue. Individuals under the influence of drugs or alcohol are not 

allowed to join the workshop. 

11. In case of any damage to the venue and/or facilities, compensation will be required. 

12.  Tickets may only be used by the holder to gain admission to the relevant activity and may not, 

without prior written consent of MGM and the Promoter, be resold or offered for resale at a 

premium (including via on-line auction sites or social media sites) or used for advertising, 

promotion or other commercial purposes (including competitions and trade promotions) or to 
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enhance the demand for other goods or services, either by the original purchaser or any subsequent 

bearer. If a ticket is sold or used in breach of this condition, the ticket may be cancelled without a 

refund, and the bearer of the ticket may be refused admission without prior notification. Entry may 

be refused if tickets are damaged, defaced, forged or copied in any way, or are not purchased from 

MGM or other authorized sellers. 

13. Macau law shall govern the sale of all tickets; any disputes that may arise will fall under the exclusive 

jurisdiction of Macau courts. 

14. If any inappropriate behavior persists despite warning, immediate leave will be required without 

objection. Tickets will not be reissued or exchanged. 

15. The organizer reserves the right to final decision on all matters. 

16. In the event of any discrepancies between the Chinese and English versions of these terms and 

conditions, the Chinese version shall take precedence. 

 

 

  


