
《博物馆奇遇记—盛唐有话说》活动条款及细则  

1. 单人票组供一位成人参与，以及允许一位 12 岁或以下儿童免费随同；双人票组供

两位成人参与，以及允许两位 12 岁或以下之儿童免费随同。超出之人数将会被拒

绝入场。  

2. 场次开始前 15 分钟停止售票及入场。迟到者需按现场工作人员指示入场。  

3. 请于预定入场时间前 30 分钟到达博物馆进行检票。  

4. 12 岁或以下之小童必须至少由一位成人陪同。  

5. 活动将有机会被取消。有关后续安排，美高梅将个别通知已报名之客人。  

6. 所有活动门票一经售出，概不退换。唯若客人因病而未能出席，则可持 48 小时内

有效医生证明档透过电邮方式 museum@mgm.mo 向美高梅提交及可获最多一次

更换场次的选择，需视乎票务实际情况而定。  

7. 有关恶劣天气下的活动安排 (详情请参考博物馆官方网站 ):  

8. 红色及黄色暴雨警告信号，一号及三号热带气旋警告信号：活动将如常进行。  

9. 黑色暴雨警告、八号或以上热带气旋警告信号：活动将取消，已购票之客人将获安

排退款。 

10. 参加本活动即代表阁下已阅读并同意遵守博物馆守则。详情请浏览 

museum.mgm.mo. 

11. 持门票人只可凭门票入场参与指定活动，在没有得到美高梅和主办者的书面同意

前， 不可转售或提出以溢价转售门票(包括通过拍卖网站或社交网站进行转售)，或

用于广告宣传、推广或其他商业目的(包括市场竞争及商贸推广活动)。原购门票人

和后续 持门票人不可利用门票促销其他商品或服务。倘若在门票使用上违反本条

款，该门票将被取消且不获退款，而持门票人将被拒绝进场，恕不提前通知。倘若

门票受到任何 形式的损毁、涂污、以任何形式伪造或复制而成，或门票并非从美

高梅或其他获得授权的销售点购得，持门票人将被拒绝入场。  

12. 门票销售须遵守澳门法律；如有任何争议，阁下同意将其提交具有专属管辖权的澳 

门法院处理。  

13. 如遇特殊情况或参加者有不当行为经规劝无效者，则需立即离场且不得有异议，门 

票亦不作补发退换。  

14. 美高梅 将保留一切事宜的最终决定权。  



15. 若中英版本之条款及细则意思上有异，则以中文版本作准。  
 

Terms & Conditions of “Museum Encounter - The Tang Story” 

1. Single Package admits one adult and allows one child aged 12 or under to join for 
free; Double Package admits two adults and allows two children aged 12 or under to 
join for free. Participants exceeding these limits will not be admitted 

2. Ticket sales and admission will close 15 minutes before the session begins. 
Latecomers may only enter by following the instructions of on-site staff. 

3. Please arrive at the museum 30 minutes prior to your purchased session for ticket 
validation.  

4. Children aged 12 or under must be accompanied by at least one adult. 

5. MGM reserves the right to cancel the session. Guests who have purchased tickets 
will be notified individually regarding alternative arrangements.  

6. All tickets are non-refundable and non-exchangeable once issued. However, 
participants who are unable to attend due to illness may submit a valid medical 
certificate issued within 48 hours to museum@mgm.mo for consideration of a 
one-time session change, subject to availability of tickets. 

7. Inclement Weather Policy (for more information, please refer to museum.mgm.mo):  

8. Typhoon Signal No. 1 or No. 3 or Amber/Red Rainstorm Warning: The program 
remains as scheduled.  

9. Black Rainstorm Warning Signal, Typhoon Signal No. 8 or above: The program will be 
cancelled, and guests who have purchased tickets will be refunded. 

10. Participation in this activity shall be deemed as your acknowledgment that you have 
read and agreed to comply with the Museum Regulations. For details, please visit 
museum.mgm.mo. 

11. Tickets may only be used by the holder to gain admission to the relevant activity and 
may not, without prior written consent of MGM and the Promoter, be resold or 
offered for resale at a premium (including via on-line auction sites or social media 
sites) or used for advertising, promotion or other commercial purposes (including 
competitions and trade promotions) or to enhance the demand for other goods or 
services, either by the original purchaser or any subsequent bearer. If a ticket is sold 
or used in breach of this condition, the ticket may be cancelled without a refund, 



and the bearer of the ticket may be refused admission without prior notification. 
Entry may be refused if tickets are damaged, defaced, forged or copied in any way, 
or are not purchased from MGM or other authorized sellers.  

12. Macau law shall govern the sale of all tickets; any disputes that may arise will fall 
under the exclusive jurisdiction of Macau courts. 

13. If any inappropriate behavior persists despite warning, immediate leave will be 
required without objection. Tickets will not be reissued or exchanged. 

14.  MGM reserves the right to final decision on all matters.  

15.  In the event of any discrepancies between the Chinese and English versions of 
these terms and conditions, the Chinese version shall take precedence.  

 


